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From the agency 
itself – publicity 
materials or website 
From the agency 
itself – email or 
personal 
communication 
How did you hear about the support that you accessed/tried to access? 

























Please rate the following statement:  Information about how to access 
development support was clear and readily available. 
Strongly agree 
Agree 




Please rate the following statement: The process of accessing support 
was user friendly. 
Strongly agree 
Agree 








































Please rate the following statement: The process of accessing support 































Please rate the following statement: The process of accessing this 
support has had a positive effect on my business. 
Strongly agree 
Agree 
Neither agree nor 
disagree 
Disagree 
Please rate the following statement:  I would use the same support 
service again, or recommend it to others. 
Strongly agree 
Agree 
























































































Please rate the following statement: I am aware of the development 
support options that are available to me. 
Strongly agree 
Agree 




























Please rate the following statement: I feel that development support 
applies to my type of business. 
Strongly agree 
Agree 




Please rate the following statement: I feel confident that I would would 
know what to say in an application for support. 
Strongly agree 
Agree 







































Please rate the following statement: I think that applying for development 
support could be a valuable use of my time. 
Strongly agree 
Agree 































Please rate the following statement: I would be interested to know more 
about the development support options that are available to me. 
Strongly agree 
Agree 
Neither agree nor 
disagree 
Disagree 
